P. 0. BOX 2128 « 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 26, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, SW.

Washington, D.C. 20554

RE:  REQUEST FOR CONFIDENTIAL TREATMENT
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): FCC Form 481

Confidential Information - Subject to Protective Order Before the Federal
Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Santa Rosa Telephone Cooperative, Inc. (the Cooperative), Study Area Code 449006 is
submitting a completed FCC Form 481 to the Commission via its Electronic Comment
Filing System (ECFS) in WC Docket No. 14-58. The version of the Cooperative’s FCC Form
481 submitted via ECFS is a redacted version of the filing that contains no confidential
information.

The Cooperative, by its authorized representative, hereby requests confidential treatment
of one attachment to its FCC Form 481: (1) the financial annual report which was redacted
in the ECFS submission. The request for confidential treatment of the financial annual
report is being made pursuant to the FCC’s February 14, 2017 Protective Order in WC

Financial Annual Report



Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving
high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f}(2). Santa Rosa Telephone
Cooperative, Inc. seeks confidential treatment of its financial annual report pursuant to the
February 14, 2017 Protective Order in WC Docket Nos. 10-90 and 14-58.1 The Protective
Order specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

Santa Rosa Telephone Cooperative, Inc.] is providing to the Office of the Secretary, under
seal, this cover letter and the Form 481 filing which includes the confidential information
that is being requested to be withheld from public inspection.

Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

In the filing submitted via ECFS, all pages containing confidential information bear the
legend “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

pard

Jason Tole, Assistant GM/CFO
Authorized Representative for
Santa Rosa Telephone Cooperative, Inc.

1 Cannect America Fund, ETC Annual Reports and Certifications, WC Docket Nos. 10-90 and 14-58, Protective
Order, DA 17-167 (rel. February 14, 2017).
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Data Collection Form
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FCC Form 481

TMB Conirol No. J0E0-0986/0MB Controt No, 3060-D818

Iuly 1013

<D10> Study Area Code 447141
<{15> Study Area Name SANTA ROSA TEL C0OF
<020> Program Year 2018
<030> Contact Name: Person USAC should contact P _—
with gquestions about this data amen Tole
<035> Contact Telephone Number: 9408862237 ext.
Number ot the person identitied in data line <D30>
<03%> Contact Email Address:
Emaif ot the person identitied in data line <030> jaron. tolesnreaccens. net
Farm Type S4.113 and 54,422
E— e
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{800) Nomder of Complaints per 1,000 customers TOC Form AR)

Duta Lollsctlon Form

Dy 23

ObAR Conirol No. J060-D985/DMB Control Mo 30600818

<018>  Study Area Code taanat
<015>  Study Area Name (T (1] (1) L)
<020>  Program Year -
<030>  Contact Name - Person USAC should contact regarding this data Pt
Contact Telephone Number - Number of person identified in data line
<035> e
<030>
Contact Email Address - Emaif Address of person identified in data ing 1 ue v voicaer + o oot
<039>
<(30>
Setect from the drop-down list to indicate how you would like ta report
<400> Vvoice complaints {zero or greater) for voice telephony service inthe prior  of 141 e only fixel wodce
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utifize
<410>  Complaints per 1000 cust s for fixed voice t.o
<420>  Complaints per 1000 tustomers for mobile voice
Select from the drop-down list to indicate how you would like ta repart
<q3g>  end-user customer complaints (zero or greater) for broadband service in+ Dl fered cnly {ixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any fadilitias you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband




{500) CompRance With Service Cuelity Standards ard € Pr Aules
Dats Collettion Form

FCC Form 4l)
OB Conirod Wo. 3060-DOSG/0MD Control Wo. 3060-08)9
Suly 2003

10I0s  dorly Aves (odfe

S BOoE ARL Ve b

<O1% sty Avca Mame

< M hI: Yra

2OW0r  Combars Mamve P 4oh LSAC shoubd contar rrging (hhs dota esw Tde
3

O35, Conkeit Nelrpison Nuvidees - Wueneer o] e ke Bed In dals e <030 ")

SO Crmiact L omall Addrew - | mali Ardiess bf peruon idendiied in dats Bhr <030 ) s 1bedmpe 0w e

400 lnlwunnlmr-mm-&mwrmumﬁudlm PO DN Hubr, Yen

4441 TRILECN 10, pat

<510 Druipiier dinomend ko Sevvm e Dy Serbench B Comumn 1ot 1esh Aaslens { ommpliane o

<505> Levtify comphante with dppi shde minimom ssviee wandardy
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Datn Collection Form

TCC Form 48)

OM3 Control No. 3060-D286/GMB Conirol No. 30600819
Juty 2013

sBI0>  Study Area Code
<D¥S>  Stialy Arpa Namp

44081

<070> _ Progsam Year

SAER FeE T e

s0In>  Contact Name Porion ISAC should contact regarding 1his dala

Impe

«D35>  Lontact Tede-phone Number Number of person ldentiied in dats kne <0305

dumw ke
R

D3> Lonbact | mait Address - Emall Address of person

n daly bne <030>

Vi Bt s s .t

<bit>  Coriily «ompllane o regarding ablily to lunctlon in emergency sltuallons

Yew

<BHP  Descrrive socument Tor Funclionalily in Emergency Situalions

A4 TRILECS IO, pd]

P b
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Fage 1

{30038] Rate OF Retwrn Cartior Additionsl Documaentstion . ICE bowmal)
[IDwLa Collection Form M Cosirel Wo. JOE0-0HE/DMB Eonirol ivo. J060-001%
i By 7013 - a

<DID> Study Area Code 442141

<05 Study Area Mame QAN'I‘A ROSA TEL COOP

<[iF0s Piopram Year 2018

%0A0> Contact Name - Person USAL showdd contact regarding his data Jason Tole

035> Contact Telephone Mumber - Number of person identified in data kne <D30> 9408862217 ext.

- e E
<039 Contact Tmall Address  Cmall Address of person identified i data line <030> jason -tel ewsrcaccess.net

Salect from the drop down menu or check the boxes below to note compliance with 54.313(f)(1}. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54 313{R}{2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009
(30104}

{30108}
(30124)
{30128
(3013}

(3014}

{3015}

{3016)

(3017

{3018}

(3019}

{3020}

{3021}

{3022}

{3023}

{3024}

{3025)

{3026}

Progress Report on 5 Year Plan
Carrier cenifies ta 54,3141 i)

Certitication af Public Imerest Obigations {47 CFR &
54,31 I{1Ki))
Piease Provide Attachment

information

Communlty Anchar insiitutions {47 CFR § Bor Al Lrabile

54, 313{IH1H 1))

Please Provide Attachment

Infotmation
Is your company a Privately Held ROR Carrer {47 CFR {es/No}
§54.3134142)}
H ves, does your company file the RUS annual report {Yes/No)

Piease check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursant 10 % 54.313{t42) compliance
requires:

Elecironic copy of their annual RUS reports
{Dperating Report for Telecommunicatlons
Barrowers)

Document(s) with Balance Sheet, income Statement
and S1atement of Cash Flows

If the response is yes on fine 3014, attach your

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Name of Antached Document Listing Reguired

Fru Ritarh Fercilication

AATMIATRELECIE S pal

Mo Artachmrnt kKequired

® O
® 0

$4214)TETLECIDI Y. pad

company’s RUS annual report and all required Information

documentation

H the response is no on line 3014, is your company [ves/No} o O
audited?

1f the sesponse k yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313{f}{2), contains;
Either a copy of their audited finandal statement; or
[2) a financial report in a format comparable to RUS
Opesating Report for Telecommunications Borrowers
Document(s] for Balance Sheet, Income Statement
and Statement of Cash Fiows
Management letter and/or audit opirdon Issued by
the independent cerified public accountant that
performed the compasny’s fmandal audit,
If the response is no on line 3018, please check the
boxes below 10 confirm your submission on line
3026 pursuant to § 54,313{f}2), contains:
Cogy of their financial statement which has been
subject 10 review by an Independent certified public
accountant; or 2} a financial report in a format
parable ta RUS Operating Report for
Telecommunications Borrowers
Underlying information subjected to a review by an
independent certlfied public accountant

Underlying Information subjected to an officer
certification.

Document{s} with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet llsting required information
Infarmatlon

Name of Attached Document Listing Required

ooad o0 000

REDACTED - FOR PUBLIC INSPECTION

page 16
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 [4005) Rural Broadband Experiment Addhions) Documentatlon FLC Form 481 g
' Data Cotection Form OMB Control No. 3060-0988/0MB Contral No. 3060-0319
i > E L 00 1 A AN
<010> Study Arca Code A
<015> Study Area Name SBMPR bran THL vrY
<020~ Program Year Qv
<030> Contact Name - Person USAC should contacl regarding this data Seen T
D35> Conlact Telephone Number - Number of person identified in data line <030> TSR T
<039> Contact Email Address - Email Address of person identifiod in da1a ine <0305 e sorverre oo oo oot

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newty served
community anchor instilutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations - FCC 14-98 {paragraphs 26-29, 18)
Please address Line 4001 regarding compliance with the Commission's public interest cbhgations. All RBE participants must provide a response to Line 4001,

400%. Recipient certifies that it is offering broadband 1o the identified locations meet ng the requisite public
interest abligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates thar are teasonably comparable to rates for comparable offerings in urban
areas?

C ity Anchor Institutions — FCC 14-98 [paragraph 79}

40033 RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes - attach new community anchors, ne ~ no new anchors) to indrcate whether this list will be provided.

If yes to 4003A, please provide 3 response for 40038,

4003b. Provide the number, names snd addresses  Name of Attached Document List ng Requrired Information
of community anchor institutions to which the

reciptent newfy began providing access to
broadband service in the precading calendar year

Broadband Deplayment Locations - FCC 14-98 {paragragh 80)

40043. Attach a list of geocoded tocations to
which broadband has been deployed as of the

dune Ist immediately preceding the july 13t filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

#004b._ Attach evidence dermonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materiak

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area,

page 18




Page 19

Certification - Reporting Carrier ; FCC Form 481
Data Collection Form OMB Contro| No. 3060-0985/0MB Contro| No. 3060-0819
July 2023
—
<018>  Study Area Code 442141
<015>  Study Arca Name SANTA ROSA THL COOP
<020> _ Program Year Z018

<D30> _ Contact Name - Person USAC should contact regarding this data Japon Tole

<035> _Conact Telephone Number - Number of person identifled in data line <D30> 9408862217 ext .
<039> Contact Emall Address - Emall Address of person identified bn data line <030>

Jason Loleworcaccess net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Dfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

[ certify that | am an officer of the reparting carrfer; my responsibilities Includ ing the ¥ of the annual reporting requirements for universal service support
redpiems;and,tnlbebeslnlmvltmmiedge,melnlnrmatbnrepoﬂedmmkfwmandinmmadwnenuhmte.

§Name ol Reporting Carrier: HANTA ROSA THL CoOP

ISimaturealAuihorlzedOiﬂcm: el DO THE Date D6/23/2017

rinted name of Authorized Officer- ASON TOLE

[Title or position of Authorized Officer: ASSTSTANT Gu/cro

Telephone number of Authorized Officey: T4UBBEZ2IY ext

IStudy Area Code of Reporting Carrler: e Filing Due Daze for this form; 07/03/2017

Persons willfully making atse slalements on this form can be punished by line or Torleiture under the Communications Act of 1934, 47 LS.C §§ 502, S03{b), or fire or imprisonment
under Title 18 of the United States Code, 18 11.5.C. § 1001,

Page 19
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Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Vaice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b}{3) SANTA ROSA TELEPHONE
COOPERATIVE, INC. (“SRTC"} is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPN} training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto its website at www.santarosatelco.com which informs
subscribers about CPNIt rules and other applicable custamer rights and obligations. in addition SRTC
trains staff on Red Fiag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obiigations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options,
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a}(5) and or 47 C.F.R. § 54.422(b}{3) SRTC is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Ruies.

SRTC aiso outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff 45 to Internet Service Providers {“ISP®). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP,



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC,
Study Area 442141

Functionality in Emergency Situations:

Volce Network

Pursuant to 47 C.F.R. § 54.313(a}{6) and 47 C.F.R § 54.22(b}{4) as set forth in 47 C.F.R. § 54.202(a}{2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. ILEC has also sufficient spare cards
for its fiber optic network to provide aimost instantaneous replacement should there ever be a card
failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness pians in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handie such situations.

Broadbond Network

Pursuant to 47 C.F.R. § 54.313(a}(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202{a)(2}
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. in addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.




Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10) SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC"} is in
compliance with the requirement that voice services is no more than two standard deviations above the
national average urban rate for voice service of $49.51 as specified in Public Notice DA 17-167 issued on
February 14, 2017, SRTC's current total local end-user rate! of $20.87 (which includes a local fee of
$16.50-520.00, mandated state fees of $.87 and mandatory extended area service charges of $1.85-
$3.50 where applicable) is not above the standard deviation as specified in the USF/ICC Transformation
Order,

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

1 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individval observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. in a nhormal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Response to Line 1030
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Broadband Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (1) Santa Rosa Telephone Cooperative, inc. ["SRTC") charges a
residential rate of $69.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than 577.98, which is the 2017 reasonable
comparability benchmark for the same offering established by the Wireline Competition
Bureau !

! Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posiing of Survey Data und Explunatory Notes. Public Notice. WC Docket No. 10-90, DA 5-470 {rel.
April 16. 2015)



Lime YAVD
SEWY TriLLC

Santa Rosa Telephone Cooperative Inc.
LIFELINE SERVICE AND UNIVERSAL SERVICES
Texas

The Federal Communications Commission and the Public Utitity Commission of Texas have cstablished programs to make
basic telephone service more affordable 10 eligible customers. Lifeline Service is a program designed to make basic
telephone service available at reduced rates to eligible residential customers. Customer's eligibility to receive the discount
must be rencwed periodically. The program is listited 10 onc benefit per houschold. consisting of either wircline or wircless
service.

Who Qualifies? You are cligible for Lifeline Service it your annual househeld income is al or helow 150% of the federal
poverty guidelines, or in your household resides a person who receives or has # child who receives benefits from at least one
of the following programs:

Medical Assistance (Mcdicaid)
Supplemental Nutrition Assistance Program (SNAP)

Supplemental Security Income (SS1)

Federal Public Housing Assistance (FPHA)

National School Lunch Program (oniy applicant ur customer who satisfy the income standard of the program for free meals)
Low Income Home Energy Assistance Program (LIHEAP)

Health benefits coverage under the state Children’s Health Insurance Program (CHIP®)
An eligible customer residing in tribal fands

Bureau of Indian Affairs general assistance

Tribally administered Temporary Assistance for Needy Families (TANF)

Head Start (only those houscholds meeting its income qualifying standard)

Food Distribution Program on Indian Reservations ( FDPIR)

Children under 17 years of age with no health insurance

Other eligible programs may apply

Information about customers who qualify for Lifeline Service may be shared between state agencies and Santa Rosa
Telephone Cooperative Inc. Lifeline customers can also subscribe 1o optional services at the same rate offered 1o other
customers.

What Universal Services are available to all customers? Universal services are offered to all customers of Santa Rosa
Telephone Cooperative. Universal Services availabie include the following services:

Voice grade access 1o the public switched nerwork or its functional equivalent

Minutes of use for Local service

Access to emergency services to the extent the local governntent has implemented 911 or enhanced 911 systems

Toll limitation for qualifying fow-income consumers

Local Calling for Residential Service is $10.55 - $18.00 and Business Service is $18.20 - $34.55

Ability to report service problems seven days a week

In addition to the above services, Santa Rosa Telephone Cooperative offers oplional calling features, along with Santa Rosa
Communications Long Distance, SRCaccess.net - internet/DSL. and SRTV (where available}. Customers who are eligible
for the Lifeline Program are also eligible for toil blocking at no charge.

How do Telephone Customers and Applicants Jor Telephone Service Apply for Lifeline Program? Pleasc call the LIDA at
| 866-454-8387 or go lo www.liteuptexas.org if you wish to apply for or have any questions regarding the Lifeline Service.
LIDA provides self-cnrollment forms by direct mail upon customer request.

How to Apply for Telephone Service? 1f you do not have telephone service and wish to obtain telephone service or if you
have telephone service and you move and you are in the Santa Rosa Telephone Cooperative serving arcas please call our
business office number 1 888-886-2217 for services and rates and we will be glad to assist vou.



Response to Line3010
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Santa Rosa Telephone Cooperative, Inc. {“SRTC”} provides this
certification that it is taking reasonabie steps to provide upon reasonable request breadhand speeds of
at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 17-167, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meeting
its obligations for its goals and required obligations are specified within the FCC Form 481 annual filing.



Aceording i i Paperwork Reduction Ast ol 1995, a0 agency may sol corduet o7 spanzor, and a Persoo is nol required fo respond o, 8 collection of infanzation usless it digpleys & valid OMB control nember. The valid

OMB ctiten] tior 1hss indy i 1 is 08720033, The time required 1o plete this is d to avernge 4 hours per icpose, chading the time for reviewd 3
searching sxming, date :nmmmhimmmmgugmwm leting and reviewing the colection of inf:
USDA-RUS This dara wil be used by RUS o review yowr fivancial tistion, Vor respoeste is required by 7 ULS.C. 907 e+ soq.
and, Btyert o federol laws and r g requrding tonfidentiol infy wiill be treosed a3 confidential,
BORROWER NAME
OPERATING REPORT FOR Santa Rosa Telephone Co operative, Inc.
TELECOMMUNICATIONS BORROWERS
UNSTRUCTIONS-Stadimis report 1o RUS within 3 days after close of the prrivd PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulictin 1744-2, Repart in whole dollars oniy. December, 2016 TX0559
CERTIFICATION
We herehy certify that the entries in this repott are in accordance with the accounis and sther records of the system and reflect the suatus of the system
io the hest of our knowledge ond belief,
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIi, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,
DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF TUFR CRAPTER XV
(Check one of the iolowing)
E]Mmhunbngalha_smmnusmdmm Dmhsbmadﬂouﬂhhwdhm
tmmbnonfuimhdnﬂ"w:nsm undey thet RUS joan documents, Said defult{s| iniare
specifically described in the Telesom Operating Raport
Kirk Petty /2772017
DATE
PART A. BALANCE SHEET
BALANCE BALANGE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIGD LMWSAHGSTOCKHMERS'EQUITY PRIOR YEAR END OF PERIOD
CLRRENT ASSETS CURRENT LIABILITIES
1._Cash and Equivalenis 125. Accounis Payable
2. Cash-RUS Censiruction Fund ._Notss Payable
3. Affiliates: 7. Advance Bifings and Payments
n. Telacom, Accounis Recelvable 28, Cusiomer Deposits
b, Other Accounis Recelvabie ._Current Mat, L/T Datt
€. Notes Raceivable 30. Cument Mat. UT Dett-Rur. Dey.
4. Non-Affiliales: 31. Cumont Mat -Capital Leases
8. Telecom, Accounts Receivable 32._income Taxes Accrued
b. Other Accounts Recolvable 133. Oher Taxes Accrued
£ Noies Racelvable 3. Other Cument Liabilities
5. Interesi and Dividends Recefvabla Total Current Liabilities thru 34)
B. Malerial-Regulated LONG-TERM DEBT
7. Matodal-Nonregulasied Funded Debt-RUS Nolas
8. Prepayments 37. Funded Detd-RTB Notes
8, Other Cumrent Assels 38. Funded Debi-FFB Nolas
10. Total Current Assests {1 Thru ) 39. Funded Debi-Other
INONCURRENT ASSETS 140, Funded Debt-Rural Davelop. Loan
11._lnvesiment In Affliated Companies 47, Promkum (Discount) on LIT Debd
8. Rural Developiment 42. Reacquired Deby
b. Norural Develog 43_Obiigations Uindes Capital Lease
12, Other Invesimens 4. Adv, From Affiated Companles
8. Rural Developmeni M5. Other Long Term Debt
b. Nonsural Development mTaHhu-TmenumM“]
13. Nenreguialed investments LIAB. & DEF. CREDITS
4. Oiher Noncument Asseis 7._Other Long-Term Liabiities
5. Deferred Charges A8. Other Deferred Credits
B. Jurisdiclional Differances 49, Other Jwisdictional Differences
7. Total Noncurrent Assets {11 thru 16} 50, Tolal Other Liabiftes and Dederrad Credits (47 ths 43)
LANT, PROPERTY, AND EQUIPMENT ,Enurrv
8. Ta'ecom, Plant-ln-Senvice 31. Cap. Stock Qutstand. & Subszribed
3. Property Heid for Future Use 52._Additional Paid-in-Capital
)__Plant Linder Construction IS:!_.Treasury Slock
1._Plant Adj., Nonop. Plant & Goodwil 54, Membership and Cap, Cortficates
1. Less Accumulated Depraciation 55. Olher Capital
I._Net Plant {18 thru 21 less 22} 56. Palronage Capital Cradits
. TOTAL ASSETS {10+1 7+23) 57. Relained Eamings or Margins
58. Totsl Equity {51 thru 87)
59. TOTAL LIABILITIES AND EQUITY (35+45+50+58)
REDACTED - FOR PUBLIC INSPECTION Page 1of §



USDA-RUS BORROWER DESIGNATION

X550

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS IPERIOD ENDING

December, 2016

INSTRUCTIONS- Sea RUS Bufletin 1744.2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

1. _Local Neiwork Services Revenues
2. Network Access Services Revenues

3. tong Distance Network Services Revenues

4. Carrier Billing and Colleciion Ravenuss

5. Miscelianeous Revenues

. Uncollectible Revenias

7. Net Operating Revenues (4 thru 5 less &)

8. Plant Specific Operations Expensa

9. Pilant Nonspecific Operations Expanse {Excluding Depreciation & Amoriization)
10. Depreciation Expense

11. Amoriization Expense

12. Customer Operations Expense

13. Corporate Operations Expense

14. Total DEraling Expenses {8 thru 13}

15. Operating Income or Margins (7 less 14)

16. Other Operating Incoma and Expenses

17. Slate and Local Taxes

1B. Federal Income Taxes

19, Other Taxes

20. Total Operating Taxes {17+18+19)

21. Net Operating Income or Margins {15+16-20)
22, Inferest on Funded Debt

23. Interest Expense - Capital Leases

24. Other Inlerest Expense

25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24.25)

27. Nonoperating Net Income

28. Extraordinary ems

29. Jurisdictional Differences

30, Nmulamd Net Income

31, Total Net Income or Margins (21427+28+29+30-26)
32. Total Taxes Based on Incomea

33. Relained Eamings or Margins Beginning-of-Year
34, Miscellaneous Credits Year-to-Date

35. Dividends Declared {Common)

5. Dividends Declared (Preferred)

37, Other Debils Year-to-Date

38. Transfers to Patronage Capital

38. Retained Earnfngs or Margtns End-of-Period [(34 ,33.,.34! - (35+36+37+33)I
40. Paironage Capilal Beginning-of-Year

41. Transfers to Palronage Capital

42. Patronage Capital Credils Retired

43, Patronage Capital End-of-Year {40+41 -42)

44, Annual Debt Service Payments

45. Cash Ratio [(14+20-10-11) / 71

468. Operating Accrual Ratio {(14+20+26) / 7}

47. TIER [(31+28)/ 28]

48, DSCR [{31+26+10+11)/ 44]

4

REDACTED - FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION
TX0550

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2016

INSTRUCTIONS -~ See help in the online appiication.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash [Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Net income
Adjustments to Reconcile Nat Income o Net Cash Provided by Operating Activitios

3. Add: Depreciation

4. Add: Amorization

5. Other (Explain)

Changes in Operating Assets and Liabilities

a. Decreasef{increase) in Accounts Receivable

7. Decreasei(Increase) in Malerials and Inventory

B. Decreasel{increase) in Prepayments and Deferred Charges

9, Decrease/(Increase) in Other Current Assets

10. Increase/{Decrease) in Accounts Payable

11. Increase/(Decrease) in Advance Billings & Payments

12, Increase/{Decreass) in Other Cumrent Liabilities

13. Net Cash Providedi{sed) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel{increase) in Notes Receivabia

15, Increase/(Decrease) in Notes Payable

16. Increase/(Decrease) in Customer Deposits

17.  Net Increase/{Decrease) in Long Term Debt {Including Current Maturities)

18. Increase/(Decrease) in Other Liabifitles & Deferred Credits

19.  Increase/{Decrease)in Capital Stock, Paid-in Capital, Membership and Capital Cerfificates & Other Capital
20.  Less: Payment of Dividends

21, Less: Patronage Capital Credits Retired

22.  Other (Explain)

23. Netf Cash Providedf{lised) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures {Property, Plant & Equipment)

25.  Other Long-Term Investments
26.  Other Noncurrent Assels & Jurisdictional Differences
27.  Oiher (Explain)
28. Net Cash Provided/{Used) by Investing Activities
29, Net Increase/{Decrease) in Cash
30.  Ending Cash

REDACTED - FOR PUBLIC INSPECTION




